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JOB DESCRIPTION 
 

Job Title:   Wellbeing Support Worker  

 

Team:   Housing Services 

 

Report To:   Housing Manager 

 

1. Job Purpose   

  

To provide an intensive housing management service with a focus on wellbeing to 

older and vulnerable residents within SJMT’s Independent Living Schemes and the 

wider community, helping them to maximise independence, sustain social 

networks and feel safe in their homes. 

 

2. Responsibilities and Accountabilities 

 

Act as the first point of contact for older and vulnerable residents within 

Sir Josiah Mason Trust schemes and the wider community to enable them to 

maintain their homes and live independently. 

 

Carry out accompanied viewing to assess applicant’s housing needs ensuring the 

accommodation is right for the applicant prior to carrying out a sign up. 

 

Help residents sustain their independence at home by ensuring that they have an 

understanding of housing issues, rights and responsibilities. 

 

Assist and/or signpost residents to the Trusts Benefits and advice role to 

maximise their income, ensuring they are claiming the appropriate benefits. 

 

Coordinate suitable social events and activities to promote services, encourage 

resident involvement, and maximise usage of communal spaces. 

 

Encourage resident involvement in the development and operation of the service, 

facilitating appropriate consultation and participation. 

 

Assist with the completion of applications and assessments for new applicants to 

the service, encouraging and assisting residents to use assistive technology. 
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Complete referrals for aids and adaptations to be installed in and around the 

home where required, including assistive technology. 

 

Undertake regular security and health and safety checks in and around homes and 

schemes.  

 

Review working practices on a regular basis, ensuring continuous improvement 

and a high level of service to our residents. 

 

Develop individual support plans with residents which identify independence, 

health, welfare and social needs. 

 

Assist residents to achieve support plan objectives by accessing community 

resources and establishing links with statutory and voluntary agencies. 

 

Work in accordance with SJMT policies and procedures relevant to the nature of 

the role. 

 

Ensure customer enquiries are recorded and dealt with in accordance with the 

Trust’s procedures and targets. 

 

3.   Relationships 

 

  Post holder reports directly to the Housing Manager. 

 

  Other Contacts: 

(i) Internally: Working collaboratively with internal colleagues to ensure that 

individual customer needs are met and any housing management issues are 

dealt with.  

(ii) Outside the Company – Work collaboratively with relevant agencies such as 

Health, Adult Social Care GP’s and customers own support networks to help 

develop a coordinated approach.  This may include attending case conferences 

and support groups. 

 

4. Person Specification 

 

You must have: 

 Awareness of current legislation affecting the Housing Sector and in particular 

Safeguarding. 

 Experience of working with older and/or vulnerable people in face to face and 

one to one situations, providing opportunities to improve quality of life.  

 Previous experience of managing a caseload with the aptitude to respond to 

conflicting pressures and demands with limited support and guidance whilst 

paying attention to detail. 
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 The ability to accept responsibility for decisions taken and work on own initiative, 

within guidelines. 

 Capability to respond quickly to changes that will impact upon service delivery. 

 An ability to handle complaints sensitivity  

 Ability to resolve conflict in a calm and confident manner. 

 The ability to communicate clearly and effectively in writing and verbally with 

residents, local groups and partner agencies. 

 The ability to work alone and as part of a wider Housing team providing cover 

and support for colleagues when required. 

 The ability to use IT software and packages proficiently. 

 The ability to understand health and safety legislation to ensure a safe working 

environment for colleagues and customers. 

 To work within and promote SJMT values. 

 

Ideally you will also have: 

 

 Recent and relevant experience in the Social Housing sector. 

 Experience of managing communal living schemes 

 

5. Additional Information 

 

 The post holder is required to undertake or assist with site visits and therefore 

must be able and willing to travel efficiently from location to location around the 

West Midlands. 

 The post holder is required to have an enhanced DBS. 

 


